
 

 

XML/EDI Data Request Workflow User’s Guide 

This user guide provides instructions for postsecondary institutions to request to receive transcripts for 

free in either XML or EDI formats. This guide contains two sections: 

1) for current PDF format receivers wishing to change to one of these formats 

2) for non-receivers wishing to become receivers in one of these formats 

For questions on the steps below, please contact Parchment at http://www.docufide.com/contact-us/.   

 

If your institution is currently a PDF receiver: 

1. Go to www.docufide.com and click on the Sign In button. 
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2. Log into your account using your email address and password. 

3. Click on the Sign In button.  

 

 

4. Click on the Support link in the upper left hand corner of the page.  
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5. Click on the My Support button.  
6. Click on the Submit a Ticket link below the Most Recent Ticket header. 

 

 
 

7. Select “Administrator” in the What is Your Current Status dropdown box.  
8. In the Summary of Request text box, type in that you are requesting information regarding the 

receipt of XML/EDI data through the Michigan E-Transcript Initiative state partnership. Please be 
as specific as possible. 

9. Select “Docufide Receiver” in the What Product Are You Inquiring About dropdown box. Next, 
select the appropriate dropdowns for your download method and request type.  

10. Click on the Submit button. 
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A Parchment Account Executive will contact you to discuss XML/EDI data solution options. Next, 
Parchment’s Professional Services team will contact you to assist with setup. 
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If your institution is not currently a receiver: 

1. Go to www.docufide.com and click on the Sign up Free registration button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Click on the U.S. Undergraduate button. 

 

 

 

 

3.  
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3. Provide your contact information in the text fields. 
4. Click on the Submit button. 

 

A Parchment Account Executive will contact you to discuss XML/EDI data solution options. Next, 

Parchment’s Professional Services team will contact you to assist with setup.  
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